Dylan Logan

Toledo, Ohio
(567) 329-8670 | dylanlogan2581@icloud.com

ABOUT

As a lifelong learner passionate about technology, I am seeking opportunities where I can continue to grow,
tackle new challenges and contribute to a team. [ am a dedicated software developer and system
administrator with experience building systems, secure infrastructure, and creating solutions for a variety
of small and medium businesses I have worked with.

EDUCATION

University of Toledo, Toledo, Ohio August 2020 - December 2025
B.S. in Computer Science & Engineering Technology

SKILLS

Programming Languages: JavaScript, Python, Java, PHP, SQL, Typescript, C++, C#, HTML/CSS

Software & Tools: Visual Studio, VSCode, Jetbrains, Git, Docker, Jira, Microsoft Office

Backend Software: WordPress, Express]S, ASP/.NET Framework, FastAPI, PyAlchemy, Prisma, TypeORM
Database Software: PostgreSQL, MariaDB/MySQL, Microsoft SQL Server, SQLite

Frontend Software: Razor, React, 11ty, Hugo, Svelte, Divi Builder

Operating Systems: Windows, MacOS, Debian-Based and RHEL-Based Linux Systems, OpenBSD, Proxmox

EXPERIENCE

Information Technology Analyst Toledo, Ohio
Digital-55, LLC 2020-Present

 Solely Developed and maintained a lead generation system managing 250,000+ records, delivering
60,000+ unique leads through instant and scheduled reports, supporting sales teams for 50+ clients.

 Collaborated directly with clients to integrate our systems with their third-party platforms’ APIs,
improving convenience and increasing value to our clients.

» Worked with PCI-DSS and HIPAA-compliant systems, monitored third-party software for security
vulnerabilities (CVEs), implemented mitigations, and supported compliance audits.

» Conducted technical support, maintenance, and development for 250+ client WordPress websites,
including custom PHP plugin development to meet specific client needs.

» Coordinated with overseas teams to provide 24/7 client support, ensuring quality assurance, off-hours
maintenance, and seamless system updates.

» Conducted on-site and off-site hardware setup and repairs, ensuring minimal downtime during
infrastructure changes and while diagnosing and treating hardware failure events.

« Managed internal IT operations, including employee on/off-boarding, system access provisioning, and
asset management. Implemented a company-wide password manager and ticketing system to enhance
security, streamline support requests, and improve overall IT efficiency.

 Led digital marketing campaigns on Google Ads, LinkedIn Ads, and Facebook Ads, leveraging retargeting
and A/B testing to maximize lead generation and enhance brand visibility for clients.

Co-Owner Toledo, Ohio

Ampolic Digital Solutions LLC 2021-Present

» Co-founded small business to provide open-source web and email hosting. Developed a set of extensive
POSIX-compliant scripts for automating web and mail server management in Linux/BSD environments.

« Hosted and managed a full open-source email server stack. Monitored both incoming spam complaints as
well as outgoing mail reputation to ensure deliverability and ease of use.
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